Securing  your  5,000-user  network  requires  a 
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Introducing  Microsoft  Windows  Server  2003.  Do  more  with  less. 


Software  for  the  Agile  Business. 


?rver  2003  is  designed 
with  less  time,  money. 
/windowsserver2003 


locations  infrastructure 
twoik  security  features 
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Wi  ndows  Server  2003 


WATCH  YOUR 
BACK; 
VERITAS. 
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Credentials  of  DHS 
Official  in  Question 

Lujra  Calahan,  deputy  CIO  of 
the  U.S.  Department  of  Home¬ 
land  Security  ( DHS) .  eras  put  on 
administrative  paid  leave  Last 

Asia’s  Rise  as  Chip  Power 
Causes  Security  Concerns 

Production  shift  |  liably  Obtain  high-end  semi-  |  in  Durham,  N.C,  who  has  ad- 

also  a  labor  issue, 

U^.  senator  warns  overseas -is  more  of  an  eco- 

-  Reversing  the  trend  will  re-  nomic  than  military  threat." 

spokesman  Chuck  Mulloy, 
who  noted  that  70%  of  its 

largest  geographical  market. 

Of  Intel’s  78,700  employees. 

fairly  constant  for  the  past 
several  years.  Mulloy  said. 

And  four  of  the  company’s 
five  most  recently  built  fabri- 

SEC  Looking  Into 
IBM’s  Accounting 


MARK  HALL  ■  ON  THE  MARK 

Herding  Cowboy 
Coders  to  Conform . . . 


WorldCom  Defends  Federal  IT  Contracts 
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Start-up  Challenges  EMC  With  Pers&jsAppStor 
E-mail  Archiving  Technology 
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T"  T  O  TT  T  "T  "T  T  •  1  /^\  j  •  Exodus  Communications  Inc. 

U.S.  Users  Weigh  Ophons  as 

Web  Host  C&W  Exits  Market  SSSSi^ 


Facts  speak  volumes.  To  see 
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HP  to  Buy,  Manage 
Ericsson’s  Systems 


Fiorina  Looks  to 
Grab  Market  Share 


Users  Take  Some  Blame 
For  Faulty  Applications 


I  AM  A  CISCO  7960G 
IP  PHONE. 


I  AM  MORE  TALK 
AND  LESS  WALK. 

I  HAVE  MORE  WAYS  OF  GETTING  PEOPLE  TALKING.  BUT  I  AM  NOT  ALL  TALK. 
I  AM  VOICE  AND  DATA,  BOTH  ON  THE  SAME  TEAM.  I  HAVE  THE  POWER  TO 
PUNCH  TIME  CLOCKS,  LISTEN  TO  EMAIL  AND  SCHEDULE  APPOINTMENTS. 

I  HAVE  THE  POWER  TO  SAVE  VALUABLE  MILEAGE  ON  OFFICE  MOVES  AND 
IT.  STAFF  SHOES.  I  AM  A  SECURE,  PINT-SIZED  PRODUCTIVITY  EXPERT  THAT 
DELIVERS  SUPER-SIZED  ROI.  I  AM  MORE  THAN  A  CISCO  7960G  IP  PHONE. 


THIS  IS  THE  POWER  OF  THE  NETWORK.  nOW. 


IT  Superheroes 

LOOK-UP  in  the  SKY!  It’s  a  bird.  It’s  a  plane.  No,  “*•>« 

it’s  another  piece  of  legislation!  Boy,  your  heads  must  app 

be  spinning.  So  many  new  business  rules,  regulations,  doub!e  hardware  c 
policies  and  laws  —  some  proposed,  some  pending 
and  some  passed  —  all  hovering  just  overhead.  It’s  ny»»ftjf«mou« 

like  the  tornado  from  hell  bearing  down  on  the  hapless  IT  land-  the < 

scape.  Better  get  ready,  because  it’s  definitely  headed  your  way. 

If  nothing  else  keeps  IT  in  busi-  I 


The  New  Cluster  Model 


AVAILABILITY  clustering  is  too  com- 
lg  to  ignore.  Typical  clustering  mod- 
r  Unix  have  one  server  doing  the 


LOW  COST. 

NO  COMPROMISE. 


SUN  FIRE”  V60X  SERVER: 

>  INTEL  XEON  2.8  GHZ  PROCESSOR 

>  RUNS  SOLARIS”  9  OS  FOR  X8G  OR  RED  HAT’  ENTERPRISE  LINUX*  ES 


$2,450. 


SUN  FIRE  V210  SERVER: 

>  RACK-OPTIMIZED,  ULTRASPARC’/SOLARIS  OS 

>  INTEGRATED  WITH  AWARD-WINNING  SUN”  ONE  MIDDLEWARE 


$2,995. 


SUN  STOREDGE”  3310  SCSI  ARRAY: 

>  HIGH-DENSITY,  MODULAR  STORAGE 

>  HIGH  AVAILABILITY  CONFIGURATIONS 


$6,995. 


SUN  FIRE  B100  BLADE  SERVER: 

>  ULTRASPARC  OR  X8G  PROCESSOR 

>  RUNS  SOLARIS  8, 9,  OR  RED  HAT  ENTERPRISE  LINUX  ES* 


W  $1,795- 

THE  LOW  COST  MOVE  IS  ON 
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Even  when  times 
are  hard  and  money 
is  tight,  these  em¬ 
ployers  do  their 
best  to  keep  their  IT 
workers  focused 
and  challenged 
and  to  give  them  a 
reason  to  be  proud. 
By  Steve  Ulfelder 
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BestPlaces 

toWorkm]T 


you  are,  not  all  of  your  IT  brethren  are 
singing  the  blues.  Some  employers  are 
bucking  the  negative  trends.  They’re 
finding  ways  to  give  their  IT  workers 


to  Work  in  IT  list,  staffers  are  reveling 

of  going  to  offshore  outsourcers,  cool 
technology  projects  at  No.  17  Ford  Mo¬ 
tor  Co.  are  staying  in  the  hands  of  the 
Dearborn,  Mich.-based  IT  staff. 


veyed  companies  earned  points  for 
great  training  options,  benefits  and 
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SPECIAL  REPORT 

help  people  understand  whar  they  are 

average  in  a  single  year. 

Are  vou 

ganization  is]  going  to  look  like  three 

One  popular  component  of  that 

satisfied  with 

having  IT  workers  follow  operations 

internally  dubbed  Project  Leapfrog. 

BASE  SALARY 

Fresh  Challenge 

W  T| 

that  invest  in 
their  workers 
are  consistent 
ly  rewarded. 


Layoff 

Survivors 

worldwide  IT  employees  last  year. 

“You  don’t  start  preparing  for  some¬ 
thing  like  this  when  you’re  faced  with 
taking  the  action,”  he  says.  “It  starts 
with  open  communications  when 
times  are  going  well  about  the  status  of 
the  company  and  how  that  will  affect 
the  IT  organization.” 

At  the  Coming.  N.Y.-based  company, 
a  sharp  downturn  in  telecommunica- 
tions-related  businesses  foreshadowed 
trouble  for  IT.  “As  we  began  to  see 
very  sharp  revenue  impacts  in  the 
company,  we  began  to  communicate 
with  people  in  the  IT  organization.” 

Fishbum  says.  “You  tell  everybody 

Few  IT  departments  came  through  the  past  year  unscathed 
by  layoffs,  and  our  Best  Places  were  no  exception.  How 
did  these  top  companies  ease  the  pain  of  downsizing? 

“We  were  well  attuned  to  the  down¬ 
turn,  and  we  expected  an  impact,”  says 

Molly  Rumbarger,  Coming’s  manager 

“Dick  and  his  staff  have  always  been 
really  open.  If  he  knows,  he’s  very  up¬ 

Communication  tops  the  list.  By  Kathleen  Melymuka 

front  and  honest.” 

When  TYanter  got  the  news  that  he 
had  to  cut  $20  million  from  the  IT  bud- 
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ccntly  completed  extranet  allows  cu: 
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Winning 
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COMPUTERWORL 
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BEST  PLACES 

TO  WORK  IN  IT  2003 


How  They’re  Chosen 
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Better  Performance  Better  Price. 


The  Perfect  Toy 
for  Control  Freaks. 


Control  2  to  512  PCs  or  servers  from  a  single  keyboard, 
monitor  and  mouse  console  with  Tripp  Lite  KVM  Switches! 


Take  TOTAL  CONTROL  with 
Tripp  Lite  KVM  Switches!  Not  only 
will  you  be  able  to  manage  every 
computer  on  your  network,  you'll 


also  SAVE  VALUABLE  TIME, 
MONEY  AND  SPACE. 
Save  hundreds  of  dollars  per  port 
in  hardware  and  electricity  costs, 
eliminate  unnecessary  clutter 
and  improve  productivity  by 
avoiding  unnecessary  movement 
between  consoles. 


Tripp  Lite's  8-port  rackmount  KVM  Switch  is  full  featured  yet  economically  priced. 

•  All  metal  housing— occupies  only  1U  of  rack  space 

•  Simple  "plug-and-play"  setup  requires  no  software  configuration 

•  "Always-on"  technology  eliminates  need  for  external  power  source 

•  Individual  port  selection  buttons  allow  for  faster  CPU  selection  without  scrolling 

•  On-screen  display  provides  simplified  menu-driven  management 

•  Compatible  with  PS/2,  AT*,  USB*,  Mac*  or  SUN*  systems 

•  Desktop  models  also  available  in  2  and  4-port  configurations 

FREE  4-Port  KVM  Switch! 

Register  online  for  a  chance  to  win  a  FREE  4-port  KVM  Switch. 

Visit  www.tripplite.com/promo/cw 


Meet  Rachel.  Crisis  Coordinator. 


Got  Outsourcing 
Questions? 

Computerworld’s  New  IT  Executive  Summit  Series  Has  the  Answers 
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IT  Employee  Pulse 


My  company  is  a  great 
place  to  work  inlT. 


lam  proud  to  work 
for  my  company. 


I  have  access  to  the 
tools  and  technologies 
I  need  to  do  my  job. 


My  job  is  interesting 
and  challenging. 
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IT  Employee  Pulse 


My  company  is  a  great 
place  to  work  inn. 

lam  proud  to  work 
for  my  company. 

1  have  access  to  the 
tools  and  technologies 

1  need  to  do  my  job. 

My  job  is  interesting 
and  challenging. 
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WebSphere 


•rgration  software  for  the  on  demand 
md  manage  all  of  your  business 
rsponds  to  change,  meeting  business 

lbm.com 


it  .careers 


it  careers. coin 


The  World 
Of  Work  Is  Changing 
Every  Week. 


Were  looking  lor  you' 
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THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Make  Sure  It  Works 


WILL  IT  WORK?  It’s  a  simple  enough  question.  Say 
you’re  looking  at  an  IT  problem,  and  you  need  to 
select  a  product  or  technology  or  process  change 
to  solve  it.  You’ve  got  a  range  of  options,  and  you 
already  know  which  one  you  like  best.  Now  your 
most  likely  course  is  to  optimize  your  description  of  the  problem  to 
fit  the  solution  you  prefer.  If  you’re  even  halfway  competent  at  your 
job,  you  should  be  able  to  characterize  the  problem  in  a  way  that 
makes  your  favorite  the  obvious  choice. 

But  will  it  work?  That’s  the  question  that  matters.  If  it  won’t  work, 
you’re  just  wasting  time  and  money. 


Email 


Oracle 

42,000  Employees 
3  Oracle  Email  Database  Servers 


Microsoft 


50,000  Employees 

110  Microsoft  Exchange  Servers 

Source:  Microsoft  CIO 


Unless  you  have  as  much  money  as  Microsoft, 
you  may  want  to  use  Oracle  for  email 


ORACLE 


